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Introduction

In the current report, we wll detail, in the first tine,
the different steps and activities that have been undertaken by
the Belgian team for the ONCE project between January 2001 and
June 2002. Three stages have been conpl eted. The first one

consisted of defining the problematic. During the second
stage, we will explain the methodol ogy used in order to achi eve
the objectives. And finally, we wll present the results

obt ai ned thanks to the application of the two first stages.

You will also find a brief explanation of deliverables
carried out by the Belgian team NMbreover, we will explain the
di fferent approaches chosen to pronote the ONCE project. This

part contains the presentation of the two web sites (ONCE and
FKBKO, the organisation and the results of the press
conference, the booklets and the production of the pronotional
materi al .

Subsequently, we will treat about the collaboration between
partners of other |AP projects. Finally, you will find the
results of the project derived from questionnaires and
observati ons.

The Bel gi an team was responsi ble of the work packages 3 and
4 but has also actively contributed to the work packages 6, 7,
8.

The work package 3 consists of structuring a "kew" site
list for children by advertising on the web site and
di ssemnating details to children in the schools that have
taken part in the project. For the work package 4, we have to
rai se awareness anongst parents of the positive aspects of the
I nt ernet.

For the realisation of the work package 6 "Fostering an all
i nclusive inter-agency approach”, we have created an Advisory
Board wth specialists of childhood and the Internet.
Consi dering work package 7 "Preparing the ground for awareness
actions", our team has devel oped websites for both children and
parents and we have made four different booklets for children
and teenagers. Furthernore, a press conference took place in
Bel gium on the 27" of June. Finally, for the work package 8
"Inter project collaboration”, we have been in close contact
with Child Focus, Mdia-Animation and Test-Achats.

"
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I. Main Steps and Tasks Achieved
I.1. First Step: Definition of problematic

I.1.1.Comprehension of the ONCE Project

To be sure to agree on the same objectives for the project,
we first tried to better understand different aspects of the
project and particularly the job of the Belgian team (see
above). W asked Rachel a |lot of questions about the accurate
obj ectives, principles, different stages and the nethodol ogy of
the project. Her answers helped us to precise the exact
obj ectives and extent of the project.

I.1.2.Test of the project ideas in the Belgian context

Before <contacting schools and in order to test the
feasibility of the project and of the chosen procedure, we
wanted to test the idea of the project with sone people already
aware of the problem or with whom we have privil eged contacts.
Two neetings were scheduled with heads of schools. CQur
obj ective was to have the opinion of a neutral person about the
project and to be sure that we did not forget anything. These
neetings hel ped us precise our nmethodol ogy, better understand
the current and practical context where the project would take
pl ace. They also stressed the necessity to be flexible in the
practical organisation of the visits in schools. For instance,
one school director enphasized the difficulty to enbrace the
recreational aspect if we do the project only in school. He
explained that it is difficult to allow students to surf the
Internet w thout educational objectives in school. W then
realized that, in many cases, we would not be able to ask the
headnaster to allow students to freely surf during school
hours. W then asked all school directors that we net if we

s
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could stay alone with students to ask them how they surf at
hone, what they like and dislike in Internet,..

Anot her school director nmade us notice that it would be
difficult to work with children in age groups: 5-8, 9-12,
because this would require the creation of ad hoc groups,
"artificial' groups especially created for the project. In such
groups, it would take tinme to build a kind of connivance and
confi dence between children, necessary in order to be sure that
they would express thenselves freely. W then decided that we
woul d stick to existing groups, this neans, mainly classes with
children of the sane age.

W have systematically explained these remarks to our
coordi nator, Rachel O Connell, so each team could take
advantage of this infornmation.

W also tried to better understand the conputer and | nternet
policy, in schools but also in the Wlloon Region and the
French-speaking area of Belgium Indeed, regional policies
ai med at equi pping schools with conputers but there is a |large
diversity in the equiprment that will have an influence on the
practical aspects of the project. The policy of the Belgian
French-speaking community is also inportant to understand. This
organi sation is indeed responsible for the educational aspects
of the use of Internet in schools as well as regarding the use
of a general filtering application for all connected schools.
W then had sonme contacts with persons who, at the regional
| evel, have worked on the installation of Internet in schools
and with people, at the community |level, who are responsible of
the filtering software installed in schools (see below part D
Cross cultural aspects point2).

Regardi ng schools, we have net sone people, called "resource
persons”, who are responsible for all guestions about
multinmedia in school. Moreover, in all our neetings wth
headmasters, we have asked specific questions regarding their
Internet and conputer policy: access to chats, free access
during lunch, use of Internet in specific lessons (not only
comput er ones),



FUNDP NAMUR — June 2002
ONCE - Final Report

As a result but as expected, it appears that Internet policy
and introduction of conputers in |lessons is very different from
school to school. There is no common policy:

= Sone schools organize conputer |essons since the primary
| evel, others only from the secondary level. Qhers do
not have any conputer |essons;

= Sone schools allow students to surf exclusively for a
specific research during | essons;

= Sone schools allow the children to surf during |unchtine.
G hers, not.

I.1.3.Existing sites and similar projects

At the beginning of the project, we did sone research about
existing web sites and projects devoted to the education of
children on the web. W found some very interesting sites for
children, parents and teachers. Here are sonme of these sites:

* http://ww.saf esurf.com ki dsl. ht n¥#ki ds|

* http://ww.cyberangels.org/kids/quiz/quiz.htm |

» http://ww.cyberangel s. orq/ ki ds/ ssk/ super saf eki d. ht i |

» http://ww. aceki ds. conf bagel s1. ht n

» http://ww. ki dshield.com safetytest/index.htni |

» http://ww. cyberangel s. org/teens/safety. htni |

» http://childrenspartnership.orqg]

» http://ww geocities.conl Enchant edFor est/ Tower/ 4241/ saf et |
oL At

= http://ww. ed. gov/ pubs/ parents/internet/|

= http://ww. nedia-|
pwar eness. ca/ eng/ webawar e/ net survey/ | ndex. nt m

We have begun to create the Resources centre for the ONCE web
site.


http://www.safesurf.com/kids1.htm#kids
http://www.cyberangels.org/kids/quiz/quiz.html
http://www.cyberangels.org/kids/ssk/supersafekid.html
http://www.acekids.com/bagels1.htm
http://www.kidshield.com/safetytest/index.html
http://www.cyberangels.org/teens/safety.html
http://childrenspartnership.org/
http://www.geocities.com/EnchantedForest/Tower/4241/safety01.html
http://www.geocities.com/EnchantedForest/Tower/4241/safety01.html
http://www.ed.gov/pubs/parents/internet/
http://www.media-awareness.ca/eng/webaware/netsurvey/index.htm
http://www.media-awareness.ca/eng/webaware/netsurvey/index.htm
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I.1.4.Newsletters

During the first year of the project, all partners were
asked to wite a newsletter every nonth. The objective of
these newsletters was to explain to the different partners what
each team had already done. It was very interesting because we

knew where each partner was in the evolution of the work
packages under his accountability (see appendix 1).

I.2. Second step: Methodology

I1.2.1.Selection of schools

The first stage was to select schools based on five
criteria. The school needed:

1. to be a part of the "French Community" (Conmunauté
Francaise); i.e. located in Brussels or Wallonie ;

2. to be Catholic and O ficial;
3. to be coeducation and non m xed;

4. to be located in different cities, to affect different
soci al environnment ;

5. to have already created their own web site as this
indicates a certain interest in Internet;

About 10 schools have been selected at the beginning, from
the primary and/or secondary |levels. W contacted them by phone
to introduce and to explain the project before sending letters.
First reactions were very good and generally the headmasters
seened enthusiasts to participate. W then had appointnents
with the head teachers or the resource person of the school to
talk about the project and its feasibility and about the
Internet policy in their school. Finally, 7 schools were chosen
in Brussels (B) and in the Walloon area (W.

Primary school s
o Ecol e de Lauzelle, Louvain-I|a-Neuve (W
0 Institut Sainte-Ursule, Namur (W

o Ecol e de Mal onne (W

"
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Secondary school

0 Lycée Saint Francois de Sales, Charleroi (W

Primary and secondary school s
o Institut de la Vierge Fidéle (B)
o At hénée Royal “ Maurice Caréne” , Wavre (W

0 Ecol e de Genbl oux, Genbl oux (W

I1.2.2.5Sample
As expl ai ned above, when discussing with a headmaster during
the test phase of the project, we realise that it wll be
difficult to work with children by age group: 5-8, 9-12, ... W
then decided that we wll stick to existing classes wth

children of the sane age.

Moreover, at the very end of the project, due to the
diversity of schools and the different possibilities of
selecting classes within schools, we realise that we will have
a met hodol ogi cal problem at least in terns of conparison of
schools, even if the objective of the project is muinly a
qualitative one and that it does not intend to nake
compari sons. However, if we had settled for the possibilities
offered to us by the headmasters, we would have had contact
with children of 10 and 12 in a school, 6 and 7 years old in
another, 10 and 17 in a 3" one, which appeared problematic. W
then chose to work with children who are in the 1% primary year
(6 years old), 3 (8 years old) and 6" (12 year old) for the
primary | evel and children fromthe 1% secondary year (13 years
old), 3 (15 years old) and 6" (17 years old) for the secondary
| evel .

Finally, we referred to the head teacher who chose teachers
interested in the Internet.

The project had been initially planned for children from 6
to 17 years old. However, we realised that children of 6 and 7
years old were too young to assimlate and understand specific
concepts of the Internet. |Indeed, at these ages, the ngjority
of children still confuse television, Internet, CD ROMs and

o
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comput ers. Moreover, they neither read nor wite correctly
yet. This is why we nmade them discover sites suited to their
ages but without hol ding account of it for our study.

1.2.3.Parents authorisation

At the beginning of the project, the UK team had witten
specific letters for parents authorisation. In Belgium we
didn’t do the same. Parents were infornmed that their children
woul d participate in the project and the results of the project
woul d be presented to those who want. But sonme headnasters as
well as nenbers of the advisory board felt that it is not
necessary to ask for specific authorisation as it gives too
much i nportance or too nuch enphasis on the possible dangers of
Internet which does not contribute to the parents confidence in
Internet. Mreover, nenbers from the advisory board nade the
analogy wth other school activities, like swinmng for
i nstance, which can be dangerous too, and for which an
aut hori zation is not asked when children go to the sw mm ng
pool. If they are aware of the project, the parents, who do not
want their children to participate in this project, would be
allowed to let us know it.

W then decided to wite a letter to parents explaining the
project. This letter has been sent to headmasters but they did
not necessarily forward it to parents. Sone of these directors
were nore convinced of the necessity of diffusing information
to parents than others (see appendix 2).

I.2.4.Practical organisation

Initially, the project co-ordinator wanted us to begin our
research in schools in April 2001, after the Easter holiday. In
fact, this was inpossible due to the reasonable tine needed to
contact schools (by phone, letters, ...), to neet wth
headnasters, to organise practical details and because nost of
the directors and teachers net wanted the project to begin in
Septenber. That is the reason why it had begun after the
hol i day.

Then, between 15 Septenber 2001 and until 15 April 2002,
Sophi e De Keyser and Laurence Hennuy visited each class, in
each selected school, every two weeks. W saw the children

10—‘
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five tinmes during the project, four times between 15 Septenber
and 15 Decenber 2001 and one tine in March 2002.

I.3. Third step: Results

1.3.1.Visits in schools

As expl ai ned above, we net 5-6 tines with the children. The
wor k sessions were organised as foll ows :

O First session : presentation of Internet (with snall
children, reading of a children book : Un copain sur
Internet), presentation of the project (general ainy,

di scussion around security guidelines (the one nade by
Chil d Focus: Surfsafea.

W have noticed that it is inportant to be very pragmatic
when we want to explain the safety guidelines to children.
If we only do a speech, the children don't assimlate the
information, the rules.?

0 Second session :

1* part : witten brainstormng exercise with the children
on five questions (see belowin part : Questionnaires):

(Back to the University: analyse of the contents of the
answers to the 4'" question "Wat kind of web sites do you
visit?", construction of the elenments of the Repertory

grida.

2" part: free (but "questioned") navigation on Internet.
Children are allowed to go on the Wb (no chat nor e-mail
al | oned) and show their favourite web sites and what they
usual |y do.

O Third session :

! See annex 1.
2 See the 4.5 point

11—‘
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with all the children of the class : quantitative survey
on their use of the Internet

O Fourth session :

with all the children of the class : free surf on the
| nt er net

O Fifth session :

In

In Mrch, we went back to schools and explained the
functioning of “ the web rating application” and to show
children the FKBKO site, http://ww.fkbko.net] (for kids by
kids online). The children have to record, in the web
rating application the addresses of the sites they visit

and assess the site with the help of +the criteria
identified with the repertory grid nethod and during the
observation in classes. Moreover, we have had a
di scussion with the children about their use of the Chat
and about the dangers of the Chat.

I.3.2.Questionnaires

the first time, we studied the questionnaires sent hy

Rachel and we decided to create three questionnaires:

The first one would have been nore quantitative and woul d
have been used two tinmes, first at the beginning of the
survey, with all the children of the classes involved and
secondly at the end of the survey in order to observe
specific differences during these 3-4 nonths;

The second questionnaire would have been nore qualitative
and used with the four/five selected children that we
woul d have seen every two weeks and with whom we would
have di scussed the details of their perception and their
use of the Internet (what they like and unlike on the
Internet, how they select sites,.);

The third questionnaire was a discussion guide that
we would have used with young children for whom we

12—‘
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t hought that a questionnaire would be too difficult
to answer (especially when they cannot wite
already). This interview guide has hel ped us to have
sem -structured intervi ews.

Finally, we decided to nmke only one quantitative
guestionnaire (see appendix 3) and one qualitative
guestionnaire (see appendix 4). The quantitative
guestionnaire had alnbst the same questions but was
formulated in a different way according to the age of the
children (8-9 years old, 10-11 years old and 12-17 vyears
ol d). The qualitative questionnaire or brainstorm ng
exerci se contained five open questions :

1. What do you think about Internet?
2. \Wat do you do on the Internet?

3. Wiich words come to your mnd when you talk about
I nternet?

4. What kind of web site do you visit? (information that
will be used to build the elenments of the repertory grid)

5. Could you tell a negative and a positive experience that
you had on Internet?

The different questionnaires have been tested with sone
chi |l dren, parents and teachers. The results were rather
positive: the children that we saw were interested by the
guestions and by the project in general. Al'l questionnaires
Wer e anonynous.

I1.3.3.By school report

We have done a report in French for each school, with their
main results and findings. W thought that it was inportant to

give them feedback. These reports explained the results
obtained during the visits in the school on the basis of the
guantitative and qualitative guesti onnai res. e have

distributed these reports to the headmasters, teachers and
parents (For exanple, see appendix 5).

13
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II. Deliverables expected from the Belgian team

The deliverable list given in annex 1 of the contract (p.
53) and recalled in the kick-off docunent (pp. 5-6) announced
two deliverables for the Belgian team from Tl to T6. It also
announced a deliverable in T9 as well as three deliverables in
T12.

Del i ver abl Deliverable title Due date Dat e of
e nunber del i very
D1.1 1% progress report T6 T8

Responsi bl e

partner: UCLAN,

W th t he

col | aborati on of

NCTE, FUNDP/ MAPI

D12 2™ progress report T12 T12

Responsi bl e

partner: UCLAN,
with t he
col | aborati on of
NCTE, FUNDP/ VAP

D 3.1 Develop scales to | T3 T12
measure the Announce Reasons for
criteria chil dren q for del ay
enpl oy when | 193 explained in
eval uati ng web Progr ess
sites. Report No. 1
Responsi bl e
partner: MAPI - FUNDP

D 3.2 Dat abase of 'Kew' T9 T12
sites Reasons for
Responsi bl e partner del ay:

MAPI - FUNDP necessity to

finish visits
in schools and
to get
i nformation

14—‘
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from t he
st udents
D 3.3 Compari son of T12 T12
rating initiatives
Responsi bl e partner
MAPI - FUNDP
D 3.4 Operationalise a voting | T18 T14
system
D4.1 Database of good sites T9 T18
D 4.3 Resource centre for T12 T12 for t he
parents French version
Responsi bl e
partner: UCLAN for
t he Engli sh
versi on, FUNDP/ MAPI
for t he French
ver si on
D 4.4 Report on results of | T18 T18
discussion group

II.1. Develop scales to measure the criteria children
use when evaluating web sites (The Repertory
Grid) — D.3.1 (see appendix 6)

Wthin the workpackage 3 'Technical devel opnent no.2 - KEW
Site List - raising awareness of positive aspects of the
Internet', the objectives were

To involve children in the process of compiling a list of
good sites, i.e. sites that contain educational or
positive recreational materials (see deliverable 3.2),

To develop the technical neans that allow children to vote
on a weekly basis for their favourite web sites (web
rating application).

We have analyzed the contents of the answers to the 4"
gquestion of the qualitative questionnaire (Wat kind of web
site do you visit? information used to build the elenments of
the repertory grid) in order to construct the database of 'kew
sites' that was expected (see deliverable 3.2) as well as the

15—‘
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el ements of the Repertory grid (cf. appendix 3) in order to
identify the criteria as expressed by children.

We have built different repertory grids given the age |evel.
For younger children, 9-10 years old, we took the |Iogos of the
web sites to give them nore concrete exanples of what the
categories were. The exanple below illustrates the category
Portails (kids portals).

" § Wiclesr Editien Affcheqe msemsan Pt fuice Sumiy Tebiess Fenbore Trav. abe i} 0§ 7
a] CartEgrid - il =E
L*-'?' [ EERT CUES SRR TS| q-r-Bardm i brad sk raa 4 e 14t b LRl DR R .-'J-l,-a
i
|
. -
Portails-

. = U

= oy

D CEE | [ It

We then tried to test the repertory grid. This nmeans that we
went to schools with pre-constructed grids, 4 different ones
for 4 age levels. W nade triads with the 5 elenents that
constitute the colums of the repertory grids. W decided to
restrict the nunber of elenents to 5 because of the nunber of
triads that this inplies. Indeed, the aimis to nmke every
possi bl e combi nation of 3 elenents (1,2 and 3; 1, 2 and 4; 1, 2
and 5; 2, 3 and 4, etc.). Having 5 elenents neans doing 10
triads.

We asked the participating children, separately, which two
el enents were close to each other and why and which one was
"different” and why. After each possible conbination, we asked
themto rate each elenment on a 5-point scale and to explain the
criteria that they took with their own words.

16—‘
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The exanpl e
10 years ol d,

Art hur,

bel ow shows
froma school

a repertory grid
of Brussels.

Repertory Gid: 5™ et 6 Primaire

Prénom : Arthur

Age: 10 ans

Date: 15.11.01

Ecole: Ingtitut delaVierge Fidéle

conpl eted by

Jeux Musique/ Portails | Chat/Mail Sport
(Vide | chanteur | Outils
0,...) de
Recherc
he
X X
dréle 5 5 1 3 2 exploration
X X Physique,
chouette 5 5 3 5 1 personnage
X X
dréle 5 5 3 5 1 embétant
Documentation X X
Interessant 1 1 5 3 5 embétant
X X
écrit 2 1 5 5 1 loisirs
X X
I ntéressant 3 2 5 5 1 action
X X
action 5 5 1 1 5 documentation
X X Communiquer
amusant 5 5 1 1 5 , parler
X X
divertissant 1 5 5 5 1 ennuyeux
écrit, X X images,
intéressant 1 1 5 5 1 divertissant
The first thing to observe 1is that Arthur not

necessarily give an adjective in order to qualify a category of

17—‘
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web site. He also gave verbs like conmuniquer, parler (to
comuni cate, to speak) or information about the content
(images). The follow ng table indicates the explanation given
by Arthur on the different adjectives and nanmes of his
repertory grid.

Termes utilisés/ terms used Définitiong/definitions

droéle/funny = amusant (funny), justerire (just laughing)
intéressant/ interesting = on apprend = | apprentissage (learning)
divertissant/ diverting = reposant (calming)

ennuyeux/boring = sansintérét (without interest)
amusant/funny =rigolo (funny), on est content, bien (we are happy, fine)
chouette/great = amusant (amusing)

embétant/ annoying = embétant (annoying)

loisirs entertainment = sansintérét (without interest)

action/ action ¢a bouge (it's moving)

communiquer/to parler (to speak)

communicate
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We soon discovered that children, who have been chosen on
the basis of their 'relatively' good know edge of the Internet,
were not able to do the exercise. The explanatory factors of
this inability coul d be:

Their know edge of the Internet was not deep and |arge
enough. They knew sonme of the categories that we had proposed
and sonme exanples of web sites within these categories but they
did not know all the categories. It is thus very difficult to
conmpare things that they do not know

The categories, even if they were based on lists and types
of web sites given by children, were adult constructions, too
abstract for them (even if sone exanples were given). Another
problemis that the objective of the repertory grid, which was
to be conpletely children centred with no adult neasure
i nposed, has not been reached due to this adult intervention in
the definition of categories.

The elements were based on categories of web sites. This
does not seemto be relevant because if it is very difficult to
assess and give the criteria that defines categories in
general . What can soneone, being an adult or a child, say about
web sites of sport or of music? Some are good and interesting,
sonme are stupid and bad. It is very difficult to give general
and average criteria. Children were not able to do that.

The exercise, with all possible conbinations, which means 10
of 5 elenents, was too |ong.

More basically, the vocabulary used by children was very
limted (super, bien - good, pas bien - not good). Moreover,
when the experinenter, after having tried but unsuccessfully to
| et them speak by thenselves, gave them exanples of criteria
they took the given exanple without trying to use their own
wor ds.

Due to the problenms related to the use of the repertory
grids in schools, we had decided to make free but "questioned"
surf on the web with children. This neans that we |l et them surf
on the Net and, when they seened to like or to dislike a web
site, we nade them speak about it. W took note of the words,
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adj ectives that came from their explanations and we wll use
these words to fill in the web rating application. W had a
| ook at children's web sites and noted the vocabul ary used. W
al so had the words that were obtained during the test of the
repertory grid:

a. Positive words or wrds with a positive connotation:
super, chouette (great), bien (good), super bien (super
good), beau (nice), dr ol e (funny), i nt éressant
(interesting);

b. Negative words: pas pratique (not practical), lent (slow,
enbét ant (annoyi ng), ennuyeux (boring).

II.2. Construction of the database of the "Kewl!" sites
list — D.3.2 (see appendix 7)

During the visits in schools, students were asked about
their favourite web sites. Their answers to this question have
been put in Deliverable 3.2 Database of kew sites (See
appendi x 2) with a distinction followi ng the age of respondents

e 9-10 years old (91 children net)
e 11-12 years old (131 children net)
e 12-14 years old (122 children met)

e 16-17 years old (31 children net)

Wb sites have then been rated on basis of their |anguage
(rmainly French and English) and their domain nane (mainly . be,
.fr and .con).

Based on the database, categories of web sites have been
constructed, as basic elenments of the repertory grid nethod to
be used with students to identify the criteria that they enpl oy
when evaluating web sites. The different steps followed, as
well as the difficulties of wusing this repertory grid wth
students, are explained in the point bel ow

II.3. Comparison of Rating initiatives — D.3.3. (see
appendix 8)
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This task's objective was to conpare criteria wused in
existing rating initiatives with criteria used by children. In
fact, it quickly appeared that these criteria were not of the
same kind and of the same level. In existing |abels, nade by
adults, criteria helps to describe potential dangerous content
or content perceived as dangerous by adults (sex, violence,
nudity, .) while criteria used by children qualify a web site
(good, bad, interesting, .), sometinmes without referring to its
exact content. However , FUNDP/ MAPI  founds interesting to
precise, in a deliverable that will be available in January
2002, the functioning of existing rating, and especially |CRA
and the criteria used in these |labels. In order to do that, we
actively co-operated with the 3WBS project of the | AP program
Contacts have also been mde wth [ICRA and wth ClSA,
especially with Ann Davison regarding the recent report (28
Nov. 2001) published by the European Economc and Social
Counci IEl. Apart from this explanation of rating, existing
surveys on the use of Internet by young people have been
analysed in order to get nore information about what young
peopl e perceived as dangerous on the Net. The questionnaires
nmade in Belgian schools also provided interesting information
on this aspect. Finally, the web sites of the database of
"kewl " sites have been checked to see if they were |abelled or
not. The results were very poor. Only 6 web sites out of al nost
110 were | abell ed.

Al'l these results are presented in the D3.3 deliverable.

II.4. Operationalise a voting system — D.3.4.

On the ONCE and FKBKO web sites, we have installed a "web
rating application". The English team has created the
programme with their webmaster and we have tested the
application during the last workshop wth children who
participated in the project. As a consequence, we have done
sonme recomendations to the English team For exanple: give
children and teenagers the chance to choose for nmale, female or
nm xed for the rating of the sex.

3 Comité économique et social - TEN/0O78 "Protection de 'enfance Internet (2001), AV |
S du Comité économique et social sur "Un programme pour la protection de I'enfance
sur Internet" (supplément d'avis), Bruxelles, e 28 novembre 2001.
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II.5. Parent's database of good sites — D.4.1. (see
appendix 9)

In April, we have organi sed evening neetings in schools with
parents, only the parents of children who have participated in
the survey, headmasters and teachers.

W have organized those neetings with each headnaster. A
letter was sent to the parents to invite them at the rreetingE!
The parents had to return it wth an answer stub. Thanks to
this solution, we were able to know how many parents would be
present during the neeting. Moreover, in this letter, we have
asked parents to think about some web sites that they could
recommend to their children.

During those neetings, we have explained, with sonme slides,
the project and the main results. W have also presented the
resource centre on the ONCE web site as well as the FKBkO web
site (French version). Then, we have chaired a debate about
the results and about the education of their children and the
parents coul d ask questions.

Unfortunately, these neetings were not a (reat success.
There were few parents present.

W think that different reasons explain this lack of
participation on behalf of the parents :

1. The first one is probably the lack of interest. W feel
that the Internet does not take part of their everyday
life. A lot of parents don't use much or not at all the
I nt ernet.

2. W think that a lot of parents don't have an |Internet
access nor a conputer at hone as it is very expensive.

3. The following reason is perhaps that the parents aren't
aware of the danger of the Internet. They don't know
about the different possibilities that the Internet
provi des and the dangers of the Internet for their Kkids.

4. Moreover, we think that once the children are at school,
t he parents don't make them aware of their
responsibilities. It is the school that has to take care
of their children.

4 See annex 1.
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5. The parents work and don't have any tinme to care for
their children in the evening. They prefer to stay at
home w th their children

6. At least, in sone schools, there was a problem of
coordi nati on..

FUNDP/ MAPI has devel oped a French-speaking resource centre
for teachers and parents available on the ONCE website
(pttp://ww. t heonceproj ect.com be/cdr.asp) and divided it into
five parts:

e Internet resources: this part lists web sites that help
parents and teachers to better understand how I nternet
wor ks;

e Safety guidelines: web sites that explain the nost current
safety guidelines for children are provided;

e Filtering: some sites explain the different filtering
systens existing on the Internet;

* FEducational sites: this part lists web sites that help
parents and teachers to educate their children about
I nt ernet;

* Hotlines: a list of existing hotlines in French-speaking
countries and other countries is provided.

The resource centre is not a pure list of web sites. W
explain why we have selected these web sites, who has created
them and what they contain.

I'l.6. Report on results of discussion group—D. 4. 4
(see appendi x 9)
Since June 2001, a Discussion Forum is working on the
English version of the ONCE web site. But unfortunately, no
nmessages were received.

Since April 2002, we have al so created a Di scussion Forum on
the French version of the [ww.tTheonceproject.nef] site.
Unfortunately, no nessages were received. The Eur opean press
conference (27" June 2002) will probably advertise the ONCE
site and nake it nore popular for parents. W are waiting for
this discussion forum to give the opportunity to parents to
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have their questions answered. The problemis to naintain the
ONCE site after the end of the contract. W want the
di scussion forum to be self-sufficient (parents talking wth
ot her parents w thout our help).

III. Promotion

I111.1. Web sites

III.1.1. ONCE web site

The ONCE web site, [www theonceproject.conj is one of the
main tools for dissemnation. It has an UK, Eire and G eek part
and a Belgian one (in fact, a French-speaki ng one).

The Belgian team has provided the French-speaking part
(ptip: 77wwv. theoncepro] ect. conibe/once. asp) which contains:

* Presentation of the project: obj ecti ves, financi ng,
partnership, ...

e Advisory board: conposition of the committee, dates of the
neetings and reports

e Collaboration: with the other | AP projects in Belgium (G sa,
Educaunet, 3WBS), with Belgian organisations interested in
the 'Internet and Children' problematic (Child Focus,
Dél égué Général aux Droits de |'Enfant, ...)

* MAPI: explanation about the organisation
e Selected schools

e Resource centre for parents and teachers (see above
Del i ver abl es)

e Publications and reports: regarding the project (reports,

articles, ...) and the problenmatic in general
* Cont act
e Discussion group : W have created a discussion group to

all ow parents and teachers to discuss the difficulties that
they encounter or to have debates on the theme of children's
education of the Internet.
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"Bienvenue sur le forum de discussion du projet ONCE destiné aux
parents. Ce forum vous permettra de communiquer entre parents
concernés par l'utilisation d'Internet de vos enfants et de vous aider
mutuellement. Il est important que vous remplissez TOUTES les cases
quand vous postez un message. Si vous ne désirez pas entrer votre nom,
vous avez la possibilité d'entrer un autre terme (par exemple, le
projet ONCE). Il est important que toutes les cases soient remplies pour

gue le programme puisse fonctionner".

Forum de Discussion

=l sitespour jeunes par Alexia (‘Alexia’) Lundi 29 Avril 2002 (1 réponse)

Re: sites pour_jeunes par Raymond de La Faille (‘Raymond’) Mardi 30
Avril 2002 (Sans réponse)

# Moteur _de recherchg par Jeannine (‘Jeannine’) Lundi 29 Avril 2002
(1 réponse)

[Re: Moteur de recherche| par Jean-Jacques (‘Jean-Jacques’) Lundi, 29
Avril 2002 (Sans réponse)

Envoyer un nouveau message

I Recherche |
.|:' oD . b |,,

« The "web rating application" : W have decided to put on the
ONCE web site a "web rating application". The parents and
teachers can exchange and know the new "good" web sites
intended to their children.

Soumettez des Sites

Nous utilisons cette rubrique pour composer la base de données de sites cool. Nous

avons besoin de vous pour nous donner votre avis sur les sites que vous visitez.

Instructions

1. Pour soumettre un site ou donner votre avis, ouvrez la rubriqgue " Soumettez

des Sites " et donnez votre avis!
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Quvrir la fenétre Soumettez des Sites

 The "Kew " sites : Thanks to the "web rating application", a
list of "good" sites was automatically created.

"Les Sites Kewl"
Exanple of "kewl" sites :

"Les sites suivants ont été nommeés les plus cool par les parents des

enfants lesquels ont participé au projet.

« MEQU le site des enfants de TF1l.fr|

. idat

oft Stor

L]

= =
=1 I )
Q. e
ol Ix
sl =
- o
of |o
=l |o
of |o
=10 )

3 |

. ne. be

« MM _On Line - Lle web nusique ciné glisse de [|'E-|

e Googl e

« PetitMnde : Le portail de la famlle et de |'enfance]|

« oot bal | 365

II1.1.2. FKBKO web sites

Another web site has been designed especially for Kkids:
http://ww.fkbko. net|(For Kids By kids On-line). This site has
been created by the English team and we have realised the
translation in French.

The FKBKO web site is divided in two parts:

The first one consists in teaching children to play
"cyberdetectives". Four subjects are tackl ed:
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1. e-mail : This part explains children what is an e-mil
how to find the identity of an e-mail sender, ...
2. chat : This part explains which "Chat" software to use,

how to save a conversation,..There is also a conversation
between a brother and a sister. The brother explains to
his sister to safely surf on the Internet.

3. virus : In this section , there are sone explanations
about viruses.

4. bfriend : In this subject, sone "cyber tricks" are
proposed to children to surf safely on the Internet
(Bookmar ks, browser, search engine, .).

The second part of the FKBKO web site allows children to
vote for visited sites. Children and teenagers can use the
"web rating application" in order to vote for the sites that
they are going to visit. They have to select the sex, the age
and the rating (for exanple in French: bien, chouette, super,
cool, intéressant.). These votes allow building the "Top 10".
Children and teenagers can visit this "Top 10" to have sone new
addresses and ideas of web sites.

1'11.2. Media strategy / press conference

W have organised a press conference with the partners of
the project. We would have |liked to organise on the sane day a
press conference in the four countries (England, Ireland,
Greece and Bel gium. But wunfortunately, it was inpossible
because we preferred to organize this press conference before
sumer hol i day. The Bel gian children are finishing school at
the end of June and during the summer a lot of young people,
parents and teachers are gone on holiday. Consequently, the
target public is not present. Moreover, all the children's TV
shows stop in July and August. Therefore, the Bel gian team has
organi sed the press conference the 27" June 2002 and the others
partners have organized it on the 18" July 2002.

W have realized the press conference with a sixth year
primary school in Brussels, "l'Institut de la Vierge Fidéle",
that was involved in the ONCE project. Bef or ehand, we asked
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the authorization of children's parents to participate in the
press conference (see appendi x 10).

During the |aunch, the mascot of the FKBKO web site is taken
out of the conmputer in order to speak with children and to
explain them how to visit the web site. The Irish team had
seen to the realisation of the chararacter’s costune. Each
team had the sane costume with the colours of its country.

During this press conference, we have | aunched the FKBKO web
site, the ONCE web site and distributed four booklets intended
for the children. Furthernore, we have presented the framework
and the objectives of the project. Finally, we have expl ained
the results achieved in schools.

We have also invited our advisory board and done sone |inks
with other AP projects (Educaunet, Child focus) in order to
have a coherent nessage, regarding the | AP programre in genera
and the different approaches chosen in the projects and how
they contribute to the devel opnent of a safer Internet.

Qur launch has been a great success. A lot of journalists
were present and other have asked for a press file.

The consequences of nedi a coverage (See appendi x 10):
e On 27" June : at noon and in the evening, we were on

tel evision during the news. Mor eover, at noon and in the
eveni ng, we were broadcasted twice on the radio

(Nostal gie) during the news. Finally, the are a lot of
articles in the newspapers ("Le Soir", "La Ilibre
Bel gi que", "Vers |'avenir", "La Derniére Heure", "Metro"

"Le Quotidien de Namur".). W have been in the front
page of one the nost read and inportant Bel gi an Newspaper
(“ Le Soir” ).

e Weekly magazines : In July, there has been an article in
a society nagazine called "Le Vif |I'express”

e In Septenber and in Cctober: one children's TV show "Big
Pal ou" asked us to present to the children the FKBKO web
site and to explain them the safety guidelines.
Moreover, the "N ouzz", a news emssion for children,
woul d like us to present the web site.
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e Conference: In Novenber 2002, we wll give a lecture on
the education of young people on the Internet with sone
par ent s.

I'11.3. Bookl ets

The English team created four booklets for children. Each
bookl et resumes four different subjects: the e-mail, the Chat,
"bfriend the web" and about the virus. W have transl ated them
into French.

I'1l.4. Promoti onal materi al

We have produced pronotional material (2 kinds of pencils,
T-shirts, key rings and nouse pads) to advertise the URL of the
FKBKO web site. They have been gave out between the
participating schools and al so nenbers of the advi sory board.

IV. Collaboration

I'Vv.1. Advisory Board

The Belgian advisory board includes sone specialists in
chil dhood, family, education and Internet : a psychiatrist for
children, Childfocus - the European Centre for Mssing and
Exploited Children, the official French-speaking delegate for
Children (le Délégué aux Droits de |’Enfant), the Federa
Conputer Crime Unit, an association for defense of famly
rights (La Ligue des Fanmilles), the Belgian Internet Service
Provi der Association (ISPA), a parent association (UFAPEC), a
consuner’s association (Test Achats), a nmedia education centre
(Média Animation), B

The first meeting took place in Nanur on June 25" 2001.
During this neeting, we have presented the objectives of the
project and we have asked questions about the feasibility of
the project in schools.

At the beginning of January 2002, a long letter has been
sent to the nenbers of the board to inform them of the
progresses nmade in the project.

® Seeannex 2.
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The second meeting took place in Namur on April 9" 2002. We
have expl ai ned them t he net hodol ogy used to choose the school s,
the classes and during the sessions. W have presented themthe
three deliverables already done and the results obtained in
school s. They were not surprised by the results.

The third neeting has been organised in Dublin, on 21'", 22"
and 23th June with the advisory board of four partners. This
neeting aimed to bring together childhood specialists and to
explain the results achieved in every country and to inprove
our reflection.

Iv.2. I AP Interproject cooperation

WP8 of the ONCE project insisted on the inportance of |AP
i nterproject co-operation, following a denmand from the
Conmi ssion itself.

In the kick-off neeting docunentB of the ONCE proj ect (made
for the meeting of January 25", it is specified that co-
operation nust be made with filtering and rating projects in
order to have access to current information that hel ps parents
educate their children about on-line safety. This neans co-
operation with projects of the | AP program concerned with the
awareness as well as the filtering of action |ines.

Apart from MAPI and the University of Nanmur involved in
ONCE, other Belgian organisations are inplied in the |AP
pr ogr anme:

e Child Focus, involved in |INHOPE, has created a nationa
hotline ;

e Media Animation, a French-speaking nedia education centre
i nvol ved in EDUCAUNET which intends to build tools in order
to educate parents and teachers to on-line safety and to a
critical use of the Internet ;

« CTA an interdisciplinary research centre from the
University of Namur, very close to MAPI, which is involved
in 3WBS, a rating and filtering project ;

® Agenda for ONCE project kick-off meeting, 23/01/01.
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e Test Achats, the Belgian consunmer association, involved in
CISA, a project aimng at testing existing filtering and
rating applications.

All t hese organi sati ons and peopl e (or their
representatives) are part of our advisory board in order to
improve the exchange of information and to avoid any

duplication of efforts or initiatives. Sophie De Keyser is also
part of the Bel gian EDUCAUNET advisory board and Child Focus
advi sory board. There is an intensive and effective exchange
of information between Media Animation and NMAPI

I'V.3. Participation to ONCE meetings and other
conferences

The Belgian team took part in different neetings and
conferences fromJanuary to June 2001

January 2001

e« 25 : Kick-off neeting of the ONCE project, Luxenbourg
Jacques Berl eur

(director of the research in Namur), Sophie De Keyser
(researcher), Béatrice van Bastelaer (coordinator of the
research)

e 26 : | AP Meeting, European Conmi ssion, Luxenbourg : Jacques
Berl eur, Sophie De Keyser, Béatrice van Bastel aer

February 2001

« 15 : IAP Meeting about filters, European Conm ssion,
Brussel s : Sophi e De Keyser

March 2001

e 22-23 : Net-Enforce neetingq d asgow : Sophi e De Keyser

7 http://www.net-enforce.net/Public/News8 Events.htm
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April 2001

4 : UK advisory board neeting, Preston : Sophie De Keyser

July 2001

4 : Meeting with Rachel O Connell at the Brussels Airport
Béatrice van

Bast el aer and Sophi e De Keyser

November 2001

29-30 : Meeting in Dublin with the Irish researcher, Sinead
Thornton, and observation of her activities in the Irish
school s : Laurence Hennuy and Virginie Sanyn

January 2002

17-18-19 : Meeting in Geece with all partners of the
project : Sophie De Keyser

February 2002

28 : Meeting with Rachel O Connell at the University of
Namur : Jacques Berleur, Béatrice van Bastel aer, Laurence
Hennuy and Sophi e De Keyser

April 2002

16-17 : Review neeting in Luxenburg : Sophie De Keyser and
Laur ence Hennuy
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June 2002

e 20 : Press conference Hotline Child Focus in Brussels
Sophi e De Keyser

e 21-22-23 : Meeting with all advisories board in Dublin
M chel Berhin (Média Animation) and Tom Van
Renterghem (Child Focus), Sophie De Keyser and
Laur ence Hennuy

e 27 : Press conference and |aunch of the FKBKO web site in
Bel gium : Jacques Berleur, Sophie De Keyser and
Laur ence Hennuy

V. Cross cultural aspects

V.1. "Cyberécol es”

For information about the "Cyberécoles" and the conputer
policy in Belgium vyou can refer to the European study,
"I CT@ur ope. edu: Information and Commrunication Technology in
Eur opean Education Systens" witten by Eurydice, "Le réseau
d informations sur |'éducation en Europe"ﬂ This study
explains the different information networks about education in
Eur ope.

V.2. Filter policy in schools

The filtering system of the schools is on the server of the
CTl (Centre de Traitenent de |'Information de |a Conmunauté
Francai se). The "French Conmunity" is the administrative body
that supervises the educational systemin the French part of
Bel gi um

During the installation of the "cyberécoles", the schools
coul d choose the Internet provider they were going to use. |If
they choose the server of the French community, the filter was
al ready install ed. But they could also opt for a private
provi der. In this case, there was no filter foreseen. The
head teacher had to install a filter hinself.

8voair lesite:
http://www.eurydice.org/Doc_intermediaires/descriptions/en/themati c%20reports/| CT/FrameSet.htm
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The filtering system is American and is called "X Stop".
This system works with a "Black list" system program that
all ows bl ocking of web sites. This list contains a |ot of web
sites that are classified under di fferent cat egori es
(pornography, violence, alcohol.). Moreover, the French
community has created a "white list" which blocks all content
of the Internet except for specially selected web sites.

V.3. Legal aspect

In Belgium the Copyright Law has been created on the 30th
of June 1994 and published in the "Mniteur Belge" the 27th
July 1994,

The aut hor

The first inmportant thing is to know who is considered an
aut hor . The article 6 of the law of 30th June 1994 expl ains
who is an aut hor

"Le titulaire originaire du droit d auteur est |a personne
physique qui a créé |'oeuvre. Est présunmé auteur, sauf preuve

contraire, quiconque apparait comme tel sur |'oeuvre, du fait
de la nention de son nom ou dun sigle pernettant de
|"identifier.

L' éditeur d'un ouvrage anonyne ou pseudonyne est réputé, a
| ' égard des tiers, en étre |'auteur."

However, the author can yield his right to an organization

Article 3 : "Les droits patrinoniaux sont nobiliers, cessibles
et transnissibles, en tout ou en partie, confornménent aux
regles de Code civil."

The principle of the | aw

The second idea is to know the principle of the I|aw The
aut hor has the right to reproduce and to allow the reproduction
of his work. There are 2 kinds of right, "patrinonial" and
"noral ".

Article 1 of the sane | aw

"8§1 L'auteur d'une oeuvre littéraire ou artistique a seul le
droit de la reproduire ou d' en autoriser |a reproduction, de
guel que nani ére et sous quel que forme que ce soit.
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Ce droit conporte notanment |le droit exclusif d'en autoriser
| "adaptation ou la traducti on.

Ce droit conprend égalenment |e droit exclusif d' en autoriser |la
| ocation ou le prét.

L' auteur d'une oeuvre littéraire ou artistique a seul le droit
de | a conmuni quer au public par un procédé quel conque.

82 L'auteur d'une oeuvre littéraire ou artistique jouit sur
celle-ci d un droit noral inaliénable.

La renonciation globale a |'exercice futur de ce droit est
nul | e.

Cel ui-ci conporte le droit de divul guer |'oeuvre.
Les oeuvres non divul guées sont insaisissabl es.

L'auteur a le droit de revendiquer ou de refuser la paternité
de |' oeuvre."

The | enght of the right

The lenght of this "Copyright Law' lasts for 70 years after
t he deat h of the author

Artcile 2:

"Le droit d'auteur se prolonge pendant septante ans aprés le
déces de |'auteur au profit de la personne qu'il a désignée a
cet effet ou, a défaut, de ses héritiers."

Text

As regards the texts, the article 8 8 1 of the law of 30th
of June 1994, prohibits the reproduction and free broadcast on
a site of a speech, a lesson or a |lecture.

There are sonme exceptions, the article 8 anphasi zes:

"81 Par oeuvre littéraire, on entend les écrite de tout genre,
ainsi que les |econs, conférences, discours, sernons ou toute
autre mani festation orale de | a pensée.

Les discours prononcés dans |es assenbl ées délibérantes, dans
| es audi ences publigues des juridictions ou dans |es réunions
politiques, peuvent étre |ibrenent reproduits ou conmuni qués au
public, mais a |"auteur seul appartient le droit de les tirer a
part.

82 Les actes officiels de |'autorité ne donnent pas lieu au
droit d auteur™.
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Per sons

As far as the persons, the article 10 of the law of 30th
June 1994 says:

"Ni |"auteur, ni le propriétaire d un portrait n'a le droit de
le reproduire ou de | e comruni quer au public sans |'assentinment
de | a personne représentée ou de ses ayants droit pendant vingt
ans a partir de son déces".

It neans that the broadcast and the reproduction of a person’'s
phot ography via the Internet is only possible with the person’s
autorisation and if she/he knows exactely the context in which
is going to be used.

Pi ctures and objects

As regards pictures or objects, in general, all hunman
creations (for exanple: paintings, a logo, a drawing, a
scul pture,...) may be protected by the "Copyright Law'

Eur ope

On the 22th of My 2001, the European Parliament and the
Council of Europe have adopted a directive in order to
har noni ze sonme parts of the Copyright Law in Europe. Bel gi um
has to transpose this directive in its legislation before 22th
Decenber 2002.

V.4. Awareness action in Belgium

In Belgium there are four projects that deal with awareness
actions of the Internet:

1. "Cyberécol es": see above

2. "Zou. be": Since Septenber 2002, the mnister of Culture of
the French Comunity offers to every pupil of the primary
section his / her own electronic mailbox with a personal
address. This e-mail address is free and is provided on
their web site (http://ww.zou. be).

3. Child Focus: On March 2000, Child Focus has published a
poster containing seven security guidelinesa

® see : http://www.childfocus.org
1. | explain my parents what | am doing on the Internet
2. | don't give my name, address, phone number or my picture to someone | have met on the net,
even if the other person asks for it.
3. My passwords are private and | don’t give them to anyone.
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4. Educaunet: "Educaunet project has been carried out by the
Medi a- Ani mation associ ati on. Educaunet's goal is to
finalise an educational strategy that helps children
devel op a responsible and autonomous attitude when they
use the Internet. To this end, the project ains at
creating an ensenble of educat i onal t ool s, ganes,
activities...as well as a training nethod for adults and
teachers. The leitnotiv of Educaunet is to teach children
and adol escents how to evaluate the content they find
t hensel ves and how to learn to use this media tool in a
saf er fashion. Mor eover, Educaunet develops innovative
and didactic tools and supports, intended for parents,
teachers, and educators, which are based on the navigation
custonms of this young generationtl"

V.5. Multilingual and multidisciplinary

Very often, the nmmjor problem with European projects that
involves different teams from different countries is linked to
linguistic and cultural differences. W should al so add anot her
difference due to the background of the teans involved
(consumer associ ation, education centre, university teams wth
di fferent disciplines: psychol ogy, conputer science, sociology
of uses, ...).

In this project, these differences have influenced the way
the project is managed and the way guidelines and results are
understood by people. First, they will probably be different
from country to country. Moreover, and on a nobre practica
level, they will have to be available in different |anguages.
Regarding the ONCE web site for instance, the Belgian team
think that it is inmportant to have a nultilingual site, this
means, for Belgium (at |east the French-speaking part), to have

4. If | want to meet in «real life » aperson | know through the Internet | must first ask my parents
about it.

5. | stop any discussionif it makes me feel uneasy (through words or pictures) and | have to talk
about it with my parents.

6. | don't believe everything | see and learn on the Internet, | sceptical.

7. Whilel’m using the Internet, | am always polite and do nothing that may hurt or disturb other
people.

10 seer http://www.educaunet.be
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a site or a part of the ONCE project web site in French. It
also inplies that the FKBKO web site nust be transl at ed.

The cultural differences in terns of managenent, are seen on
the different weight given to some aspects in UK in contrast
with Bel gium necessity to contact official organisations (like
Mnistries or others) before contacting schools or need for
parents authorisation for instance.

The main influence of discipline and background differences
is seen on the methodol ogical level: the UK team enphasi zed the
psychol ogi cal aspects as the Bel gi an team gave nore inportance
to the use of sociol ogy

VI . Results - Belgian children and teenagers use of

the Internet

The purpose of the research reported in this paper is to
explore Belgian children’s use of the Internet. Thi s paper
al so explores a conparison between Belgian results and the
English ones. The English results are based on the findings of
the English team

These results conme from 2 questionnaires (qualitative and
guantitative) delivered to scholars during 2 of the 5 sessions
made in school s.

VI.1. Use of the web

In the 3rd and the 4th primary years, the results of the
observati ons and answer s to t he guestionnaires are

contradictory. I ndeed, according to our observations |ots of
children of this age (8-9 years old) discovered the Internet
t hrough the ONCE project. In other words, according to us, a
small majority of <children had already used the Internet.

However, 82% of the children questioned in the questionnaires
al ready have used the Internet.

In the 5th and 6th primary vyears (10-11 years old), a
majority of children (75% already used the Internet. But that
strongly varies from one school to another. Thus, in the

" The ONCE project, Progress Report 2. “Children and teenagers use of the Internet : implications for
Internet safety awareness campaigns.” By Rachel O’ Connell, Andreas Papageorgiou, Charlotte Barrow,
Elaine Vaughan. Cyberspace Research Unit, university of Central Lancashire.
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school of Lauzelle, the children nust use the Internet at
school (thus 100% of the children already used the Internet),
what is not the case in the school of Genbloux (only 52% of the

children had already used the Internet before our visits). In
Cenbl oux, the children who use the Internet are those who have
a conputer with the Internet at hone (37%. One can thus

suppose that the social background and the quality of education
define the aptitudes of the children in wusing the new
t echnol ogi es.

VI. 2. Locations of [|Internet access

1. Locations of Internet access

60,0 —

50,0 —

40,0 —

% 30,0

20,0 —

10,0

At school Athome By friends Cyberpub Office of the From Library
parents
Place

Pupils wusually have a conputer wth Internet access at
school or at hone. (& 1). Internet is a new phenonenon. The
younger people of the secondary school reported that they
di scovered the Internet two or three years ago. But the
average age is between ten years and a half and thirteen years
old, for a large najority of students of secondary school. A
snmal | nunber of pupils have never used the Internet.

In primary school, the children discover the conputers and
the Internet at the age of 9 or 10 years. In the 3rd and the
4th primary years, the children discover the Internet either at
school (40%, or with their parents (33%. Wiile in the 5th
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and in the 6" primary years, they are informed of the use of
the Internet mainly by their parents (37% but also by their
friends (229% and their teachers at school (22%. They are
curious about all and learn also nuch by thensel ves (19% .

2. Discovery of the Internet

60,0 —

50,0

40,0

% 30,0

[@8-9 years old
W10-11 years old
[012-17 years old

20,0

10,0

0,0
5 6 7 8 9 10 11 about 10 between between more never
10,5 and 13,5 and than used
13 15 15,5 Internet
years old
Children discover I nt er net around 9 while teenagers

di scovere Internet between 10 and 13 . (G 2)

Seeing the spelling of the sites’ nanmes, we could guess that
children of 8 years old usually access web sites with their
parents or with an adult. W also observed that children use
“ bookmarks” to get connected. A lot of those children
di scovered the use of the Internet by the ONCE project.

Children of 8 years old discovered the use of Internet at
school or with their parents while teenagers discovered the
Internet by thenselves or with their friends. (& 3)
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3.How do you learn to use the Internet ?

[d8-9 years old
M10-11 years old
[J12-17 years old

By friend W ith parents By brothers and sisters

By myself Atschool
Medium

VI. 3. Access websites in foreign |anguage

Children wusually access French web sites (which
native |anguage) depending of their
educati on. At ten years old,
school. They go to their

is their
age or their |anguage
they begin to learn Dutch at

favourite singer or actor web site,
which is generally in English.

4. Sites in foreign language

[@8-9 years old
[W10-11 years old
O12-17 years old

answers

41—‘



FUNDP NAMUR — June 2002
ONCE - Final Report

VI. 4. Personal web page

Most of the children and teenagers don't have their own web
page. Those who said the contrary probably didn't understand
the question because they were not able to give us their web
page’'s address. (& 5)

5. Have you got a personal web page ?

80 —

70—

60 —

50 —

% 40—

30 —

20 —

10—

no

Answers

VI . 5. Purpose of the use of the Internet

Both Belgian children and teenagers use the Internet to

access gamng sites, to make research and to read jokes. 36%

of children of 3rd and 4th primary years access sites related
to their hobbies and interests. 38% of children reported that
they use the Internet to access gam ng and joking web sites.
They perceive the Internet as a neans of collecting information
that cannot find el sewhere, e.g. in books . 27% of children
al so access sites randomy.

In England, overall 77% of children (between 6-16 years ol d)
reported that they use the Internet to access gaming web sites,
51% access sites related to nusic and filnms and 44% al so access
sites related to their hobbies and interests. 44% of children
access sites related to schoolwork and 25% sel ected shopping
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sites. 15% visit news related web sites and 9% access exam
cheat sites.

In Belgium it seens that parents or adults supervise their
8 year old children's on-line activities. Children were never
scandal i sed by sonmething they could see on the Net, whereas
they are the youngest children. Some of the children of 10
years old were scandalised by pornographic sites. W had the
case of a young girl who nade a research for a homework about
slaves and slavery and who found a pornographic site
fww._esclavage. conj  Most of the teenagers were scandalised by
the site lww.rotten.con] (& 6)

Children ignored the use of search engines. They are
searching for web sites using random address sites.

6. Did you already see on the Web something that could shock a younger child?

[@8-9 years old
W 10-11 years old
012-17 years old
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VI. 6. The use of e-mail

7. The use of email

70,0—

@8-9 years old
W 10-11 years old
[012-17 years old

18% of 9 year old children use email. On the other hand 49%
of children of 5th and 6th prinmary years use enmail (rmainly at
the school of Lauzelle). The use of enmmil, in prinmary school,
depends on school s. In Genbloux, only 24% of children use
hone- based conputers to access email while 41%in Lauzelle. No
child of Genbloux uses school based conputers to access enil
while 47% of children of Lauzelle reported frequent use of
school based conputers to access email. They use emmil to talk
to their friends (39% and they use chat prograns to speak with
peopl e only previously encountered in chat roons (35%.

In secondary schools, the students use mainly email (57%.
The students of Charleroi use it to a l|lesser extent (28% in
Charleroi against 78% in the “ Vierge Fidéle” school and 62%
in Wavre). That is perhaps due to the fact that they are
first-year students or that they have restricted access to
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comput ers. In the two other schools, on the other hand, the
majority of students lays out one or several personal emil

addresses at honme, which is not the case in Charleroi (only 8%
of the students of Charleroi have an electronic address at

hone) .

8. At which address do you have access ?

451

40—

35—

30—

25—

% [@8-9 years old
W 10-11 years old
20 [012-17 years old

15—

10—

My own e-mail address My parents'address The school's e-mail My own e-mail address The site's e-mail
at home address at school address

The students in secondary school send emails mainly to their
famly (24%, to school friends (22% and to other friends
(51% (and not to people they neet on-line like in chat roons),
to communi cate, obtain useful information for homework or to
di scuss their hobbies and interests. Teenagers reported that
they receive lots of enmmils containing jokes, information on
the nusic or the cinema and adverti sing. Emai | does not seem
to be a transmtter of remarks or pictures shocking for the
young people. Only 6% of them were shocked by the contents of
an email .
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9. With who do you communicate via email?

[@8-9 years old
W 10-11 years old
012-17 years old

Friends Other students Members of my family Teachers Strangers of the Net

VI.7. The use of the Chat rooms

Children of 8-9 are not using enmail or chat roons, they
seens to be too young.

Children of 10-11 begin to use chat rooms but still not
emai | .
Teenagers are very fond of chat roons. They use it as a

taking out and they also use it to nake new friends. Wen they
get ol der, teenagers generally have an enmail address and prefer
it totalk to their friends.
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10. The use of chat rooms

80—

70—

60—

50—

[@8-9 years old
W 10-11 years old
012-17 years old

% 40—

30—

20—

10

Yes No

8% of the 8-9 years old children report using chat roomns.
In 5th and 6th primary years (10-11 years old), 64% of
respondents reported that they use chat prograns.

In secondary school, except for Charleroi where the
phenonmenon renmains margi nal (undoubtedly because of the age of
students and their restricted access to the Internet),
teenagers (girls and boys) of secondary school |ike using chat
rooms. They are unaware of the significance of chat or Instant
Messengers prograns like IRC or 1CQ or the difference between
noderated and non-noderated chat roons. It energed that
children frequently use [Ww.nsn.com or [Wwv. caramall.comn

Teenagers of secondary schools generally use chat prograns
to chat with their friends (47% and people they don’'t know

(429 . The content of the chat discussions varies from the
content of email. The discussion in chat roons does not
concern homewor k. Teenagers often engage in private

conversations that are sexual or personal in nature. Teenagers
are al so chatting about their hobbies

Teenagers sonetines arrange to neet someone in the real
world that they have only net on-line. They use Wbcans
frequently. Teenagers (from 12 to 17 years old) reported that
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they had given out their enmail address. Few conversations of
chat roons seem to be shocking for teenagers. Only 6% of
students decl ared being shocked by the contents of discussions
of chat roons. However teenagers seem aware of the fact that
violent remarks or wth sexual connotation could shock
chi | dren.

VI. 8. Use of discussion group

Both children and teenagers are not using di scussion group.

11. The use of discussion groups

90—

80—

70—

60—
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VI. 9. Cross cultural comparison

W have done sone conparisons with the English results. W did
not receive the others results.

VIi.9.1. Sample

British respondents are ranged between 6 and 16 years while
Bel gi an respondents are ranged between 8 and 17 years. In
Belgium it seens that children aged 6 and 7 were too young to
assimlate and understand specific concepts of the Internet.
I ndeed, at these ages, the mgjority of children still confuse
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television, Internet, CD-ROMs and conputers. That’s why we
excl uded them from our respondents.

VI.9.2. Patterns of Internet access

74% of the British sanple reported that they have a conputer
with Internet access at honme while 26% reported that they did
not have hone based |nternet access. In Belgium 50.4% of
children and teenagers have a conmputer with Internet access at
hone and 48% of respondents have school based Internet access.

VI.9.3. Filters

65% of British respondents reported the absence of a filter
on the conputer they use. In Belgiums school, the French
Community decided to install the system of Anerican filtering
"X-Stop". This systemis not optinal.

VI.9.4. Parental supervision

Overall 62% of British respondents reported that parents
never either supervise or discuss their children's on-line
activities with respondents. In Belgium we noticed that
parent’s |ICT know edge is so |low that they cannot supervise
their children’s use of the Internet.

However, seeing the spelling of sites’ names, we could guess
that children of 8 years old usually access web sites wth
their parents or with an adult. In Belgium it seens that
parents or adults supervise their 8 years old children' s on-
line activities. Belgium parents play an educational role for
snmal |l children but not a repressional role.

VI.9.5. What kinds of web sites do boys and girls access ?

Bel gian and British children and teenagers are accessing the
sanme kind of web sites.

Both Belgian children and teenagers use the Internet to
access gaming sites, to make research and to see jokes. 36% of
children of 3rd and 4th primary years access sites related to
their hobbies and interests. 38% of children reported that
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they use the Internet to access gam ng and joking web sites.
They perceive the Internet as a neans of collecting information
they cannot find el sewhere as in the books for exanple. 27% of
children al so access sites randonmy.

In England, overall 77% of children (between 6-16 years ol d)
reported that they use the Internet to access gami ng web sites,
51% access sites related to nusic and filns and 44% al so access
sites related to their hobbies and interests. 44% of children
access sites related to schoolwork and 25% sel ected shopping
sites. 15% visit news related web sites and 9% access exam
cheat sites.

VI.9.6. Safety guidelines

In Belgium children and teenagers who took part of the ONCE
project have learned safety qguidelines. Theoretically,
children have fully agreed wth those guidelines while
teenagers do not accept them because of their nore rebe
nat ur e. However practically, children and teenagers give out
personal information on the Internet in chat rooms or in their
favourite web sites. They are often required to conplete on-
line forms that request a range of personal details. In the
event of being harassed on-line, Belgian children turn the
computer off. They replied that they would never seek help in
the event of being harassed on-line.

In the United Kingdom 44% of British children reported that
they have never given out personal information on the Internet.
71% of British children said they would seek help from parents
if ever they would be harassed on-line.

British children seemto be nore obedi ent than Bel gi an ones.

VI.9.7. Face-to-face meetings

38% of British boys went unacconpanied to a face-to-face
neeting with people only previously encountered in an on-line
envi ronnment . But none of the British fenale respondents went
unacconpani ed to a face-to-face neeting. The British sanmple is
constituted of children and teenagers.

In Belgium there is a huge contrast between children and
t eenagers behavi our. Children never went to a face-to-face
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nmeeting with people they don’'t know. But teenagers don't want
to be acconpani ed by an adult to a face-to-face neeting.

VI.9.8. Discussion of comparison

Even if we are still waiting for Irish results, we could
nmake some conpari son between children and teenagers behavi our
in the United Kingdom and in Bel gi um

The kind of web sites and the |ocation of conputers children
and teenagers do access are simlar in Belgiumand in UK They
bot h have honme and school based Internet access. And both of
them reported that they use the Internet to access ganing web
sites, sites related to nusic and filns and sites related to
their hobbies and interests.

British children seem to be nore obedient and docile than
Bel gi an one. British children and teenagers said they would
seek help from parents in the event of being harassed on-line
whil e Belgian children would turn the conputer off.

Even when Belgian and British children are aware of safety
guidelines they often make their own decisions about when to
adhere to the guidelines and when to ignore them For exanple
some children decide that is appropriate to give out personal

details when signing up for an emil accounts but not
appropriate to give out the sane information when conversing in
a chat room In other words respondents decide when the

catchall safety guidelines are appropriate in different online
contexts.

CONCLUSION

Firstly, we have defined the problematic and the part of our
job. W have tested the idea with the head teachers and
specialists in education. W have built a nethodology to
organi ze the different workshops in schools. And finally, we
went in schools to neet children and teenagers in order to
understand how they use the Internet.

Following the observations and the two questionnaires
(quantitative and qualitative), we have created, wth the
English team two web sites. The first one is for children and
teenagers (pfip /7 ww.TKbko.net) and the second for parents
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(pttp:/77ww. theonceproject.conj. Mreover, we have created four
booklets on four different topics (e-mail, chat, virus and
bfriend the web). We have |aunched the two web sites and the

bookl ets during a press conference, 27" June 2002.

After the workshops, we have collected results thanks to
guestionnaires and observations in schools. Even if we have to
take in account <certain skews generated by the lack of
seriousness of respondents, we could note that many of the
assunptions nade during observations in schools were confirned.

During neetings in schools, we observed that all teenagers
knew the Internet tools and that a great majority use it
frequently. Moreover, we noted nassive use of chat roons by the
young teenagers, especially in the beginning of secondary
school . On the other hand, the use of emil cones |ater.
Lastly, the young peopl e never use the discussion groups.

In primary school, a great nunber of children access the
Internet to make research. The Internet is another source of
docunentation than books and the children understood it very
wel | . Young children use the Internet to access mainly web
sites of jokes and ganming web sites. The use of the Internet at
this age (in prinmary school) is mainly recreational and
academi c. Moreover we noticed the inpact of newscasts on the
way they surf the Internet. Indeed, at the tine of the events
of the 11'" of Septenber 2001, lots of children and teenagers
carried out research on the Afghani stan and on the USA

Certain things that could be seen by younger children but not
shocked thenselves by the sanme things shock the children. In
general, the girls are nore inpressionable or in any case, they
admt it nore easily.
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